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General Terms & Conditions
Damages and breakages will incur extra charges, as deemed necessary by Management.
Right of admission  is reserved.
No property and furniture of VinBoHo may be moved  or removed offsite at any stage.
VinBoHo will not be held responsible for third party property loss or damage.
Smoking is only permitted in designated outside areas.

     
It remains the clients responsibility to supply VinBoHo with the signed and completed Registration form  Prior to Arrival. 

Booking Terms & Conditions
No provisional bookings or holding of dates.
Bookings are only confirmed once the proof of payment for the Non-Refundable Booking Fee has been received.  
Payment of our invoice will deem our Terms and Conditions as being READ and ACCEPTED on receipt of the proof of payment or credit card details.
Additional unannounced guests will unfortunately not be accommodated.
Should a reservation be cancelled within 14 days , you may have the option to reschedule to another available date for both parties, alternatively, you
will forfeit your booking fee.

Cancellation Policy
We have a NO refund policy. 
We will reconsider rescheduling of dates in extreme circumstances
We will seek compensation for any cancelled bookings that cannot be re-booked.
In the event of a no-show or early departure, our No-Refunds Policy will apply in full.
Bookings will automatically be cancelled if the deposit is not received by the due date., as we can unfortunately not hold any potential dates .                  

Other Terms & Conditions
Please consider other guests and keep the noise levels to a minimum at all times. Should the guest(s) behave in such a manner, which is not
acceptable by civilised standards, the guest(s) may be asked to vacate the premises.
Parking bays are on a first come first serve basis.
Please check closure of gate after entering as a gesture of safety precautions towards other guests.
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Acknowledgement
Payment of the booking fee constitutes that the terms & conditions have been read and agreed to. 
VinBoHo reserves the right to update the terms & conditions as deemed necessary. 
Please find the most recent version displayed on www.vinboho.co.za.
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 Death,Loss or Injury
VinBoHo will not be held responsible for any death, loss or injury incurred.
Children are the sole responsibility of their parents/caregivers. 
The above matter is to be adhered too at all times. NO Children will be permitted to wonder around on the premises without adult supervision.
VinBoHo will therefore not be held financially or physically responsible for any client, guest, or childs’ loss of personal items. It is the risk of the
client concerned.


