Terms & Conditions
Booking Procedure
To secure a reservation a 100% deposit of the total accommodation tariff must be received.
Single tariffs: a single supplement is applicable as noted. Tariffs are subject to change
without notice.
Tariffs, on confirmed reservations for which a deposit has been received, will be held.
Dates and rooms will not be held provisionally and bookings are taken on a first come first
serve basis.
Only registered, paying guests are permitted on the premises.
The Guest in whose name the booking is made shall be present upon check-in and throughout
the duration of the reservation.
The reservation is NOT transferable.
Non-paying Guests are NOT permitted on the premises of Vinboho, unless prior written
arrangements have been made with management. Please arrange with management, should you
be expecting Guests.
All rooms are strictly non-smoking. Smoking in rooms will incur a R1500 special cleaning fee.
Pets can be accommodated with prior arrangement.
Due to the nature of the establishment, unfortunately we cannot accommodate children under
the age of 13 years.

Cancellation Policy
We have NO refund policy.
Our terms and conditions are deemed as being accepted on receipt of the bank deposit, or
credit card details.
We will seek compensation for any cancelled accommodation that cannot be re-booked,
including premature curtailment of stay.
Accommodation will automatically be cancelled if the deposit is not received by the due date.
Deposits are not refundable in the event of a ‘non-arrival’.
No person other than those quoted and paid for, are permitted to share the accommodation.

Check-in & Check-out
Check-in is from 14:00 to 17:00.
Check out is by no later than 10:30, to ensure enough time to prepare rooms for next guests
to check in on time
Late check-in’s to be arranged by no later than 16:00 on the day of arrival. Reception will
close at 17:00 and your booking will be cancelled if no arrangements were made.
All guests are required to provide identification upon check-in, failing which Vinboho Guest
House reserves the right to deny the guest access.
Only registered, paying guests are permitted on the premises.
The guest in whose name the booking is made shall be present upon check-in and throughout
the duration of the reservation. The reservation is non transferable.
While we make every effort to allocate you with the room of your choice, this cannot always
be guaranteed.

Conditions of Stay
Our office hours are 08:00 to 17:00 daily.
Items or services procured from Vinboho Guest House shall be settled in full prior to checkout and/or upon presentation of an invoice.
A lost or damaged key set poses a security risk and requires changing of locks. Loss of a key
set shall incur a replacement fee of R1000.
Insurance cover for guests and their personal effects is not provided by Vinboho Guest House.
Guests are encouraged to ensure adequate cover is in place for all eventualities prior to their
arrival and to take necessary care with personal items and valuables. Electronic wallmounted safes are provided in each room for this purpose.
Please consider other guests and keep the noise levels to a minimum at all times. Should the
guest/s behave in such a manner, which is not acceptable by civilized standards, the guest/s
may be asked to vacate the premises.
Kindly be aware that the owners pets live on the property and should be taken into
consideration should a guest have allergies or a fear of animals.
Laundry & housekeeping services are available daily from Monday to Saturday. Unfortunately
these services are not available on Sundays and Public Holidays.
Breakfast is served daily in the dining room from 07:00 to 10:00.
Lunch and dinner can be pre-booked in advance and provided at an additional charge.
Please wait for the gate to close before driving off as a gesture of safety precaution
towards other Guests.

Online Payments
Business description - VinBoHo is a business in the hospitality industry that provides
accommodation, venue and conference facilities,
Confirmation policy - Subject to availability and receipt of payment, booking requests will
be processed within 1 day and confirmed via e-mail.
Customer Privacy policy - VinBoHo shall take all reasonable steps to protect the personal
information of users. For the purpose of this clause, "personal information" shall be defined
as detailed in the Promotion of Access to Information Act 2 of 2000 (PAIA). The PAIA may
be downloaded from: http://www.polity.org.za/attachment.php?aa_id=3569 .
Return and refunds - The provision of services by VinBoHo is subject to availability. In
cases of unavailability, VinBoHo will refund the client in full within 30 days.
Payment options accepted - Payment may be made via Visa, MasterCards or by bank transfer
into the VinBoHo bank account, details of which will be made available on request.
Card acquiring and security - Card transactions will be acquired for VinBoHo via Paygate
(Pty) Ltd, who are an approved payment gateway for all South African Acquiring Banks. DPO
PayGate uses the strictest form of encryption, namely Secure Socket Layer 3 (SSL3) and no
card details are stored on the website. Users may go to www.paygate.co.za to view their
security certificate and security policy.
Customer details separate from card details - Customer details will be stored by VinBoHo
separately from card details, which are entered by the client on DPO PayGate’s secure site.
For more details on DPO PayGate, refer to www.paygate.co.za
Merchant outlet country and transaction currency - The merchant outlet country at the
time of presenting payment card options to the cardholder is South Africa. Transaction
currency is South African Rand (ZAR).
Responsibility - VinBoHo takes responsibility for all aspects relating to the transaction
including sale of goods and services on this website, customer service and support, dispute
resolution and delivery of services.
Country of domicile - This website is governed by the laws of South Africa and VinBoHo
chooses as its domicilium citandi et executandi for all purposes under this agreement,
whether in respect of court process, notice, or other documents or communication of
whatsoever nature.
Variation - VinBoHo, may in its sole discretion, change this agreement or any part thereof at
any time without notice.
Company information - This website is run by VinBoHo, a Closed Corporation, based in South
Africa trading as VinBoHo and with registration number 2006 / 096837 / 23 and Liza M Van
Schalkwyk as Member.

Indemnity
In the event of performance being frustrated or delayed by strikes, riots, lock-outs, trade
disputes, weather, vis major Acts of God or any other cause not within the control of Vinboho
Guest House, it is agreed that Vinboho Guest House shall not be held liable for any loss or loss
of trade or profit as a result of such cause.
Guest/s attend this establishment at their own risk. The proprietor, its agent/s or
employee/s shall not be liable for, and the guest/s hereby waive and abandon any claim of
whatever nature including but not limited to that of theft, injury, loss or damage of whatever
nature against the proprietor's default, negligence or otherwise.
The Guest/s in addition to the aforesaid, hereby indemnify the proprietor against any
claimswhich may arise from whatever nature, whether arising from the proprietor's default,
negligence or otherwise.

Contact
Company physical address: 28 Uys Krige Drive, Panorama, Parow, 7500
Website: www.vinboho.co.za
Email:reservations@vinboho.co.za | liza@vinboho.co.za
Contact: +27 21 930 8465 | +27 65 363 8291 |+27 84 797 7979
Please feel free to contact us should you have any questions. We look forward to hosting you.

